
IoT driving the 5th Play

Oscar Fafián – IoT and 4.0 Industry Manager - Euskaltel Group

June 2018



index

Smart Home and Office

Smart Health

+

+

Sensors operator: our IoT vision +

Smart Cities +

4.0 Industry +



Sensors operator/ our vision





Sensors operator/ our vision

People don’t want sensors,

people want the information they provide



Sensors operator/ our vision
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Sensors, people, cars, things, factories
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Multichannel unified customer experience
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Smart Home
(and Office)



Our product proposition



Product proposition/ Eukaltel Life – 3ollosR 

Are you worried about who enter in your home/office?

Do you want to know where the people you 

care about / employees are?

Do you want to manage your home /office from an app?

Do you care about flood and fire at home/ office?

Do you want to switch off things and save money?





Launched may 2017
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IoT Platform

Home / office, people, cars

Connected Home / Office

Operator Service

Connected Car

Service

3rd party

connected

car platform

Multichannel unified customer experience





Smart Health
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Health Record

Hospital 

Systems

Second

Opinion

System

Social 

Networks 

and AI

Business 

Intelligence

IoT Gateway

Sensors

UI Mobile and 

Web

UI Television

Interoperation

System

DBV/C

Health Information TV

Hospital 

Systems



pharmacy digital transformation

new services using

data from sensors

Internet of Things

business knowledge & 

transformation

Big Data & Analytics

enhanced customer

care and advisory

AI & Machine Learning

Smart Health/ enterprise

Product and value proposition – example COFANO
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IoT Platform

Home / office, people, cars

Connected Office

Operator Service
COFANO Pharmacy Service

Multichannel unified customer experience

Smart Health/ enterprise



Product and value proposition – COFANO

Smart Health/ enterprise



Smart Cities





4.0 Industry
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obtain

3.

analize
4.

apply AI

2.

store



Communication
bus: REST, MQTT, 

JMS…

logs
DBMS

servers

SCADAs
sensors
robots

Asynchronous data 
(batch): FTP

Synchronous data(real 
time): jdbc, json

IT information

storage

Storage cluster

Knowledge and 

visualization

Microsoft Azure
Power BI

grafana
Time series

Histogram 3D

machine

learning

notebooks 
data scientist

analytics
machine learning

Training 
data

OT information



eficiencia: piezas fabricadas por hora / turno



IoT is the operator

fifth-play

We should be ready

to play in the new

battle field

It’s not technology,

it’s ecosystem







Thanks


