ANALYZE
THE
FUTURE

[IDC

L

loT Ecosystems and Partnerships:

The Government Sector - An Overview

IDC Government Insights Europe and European Customer Insights & Analysis

Aarhus, 18. June 2019

#idcgovernment



What does Government understand of loT

Organizations understand the impact loT can have, but not all
recognize its benefits.

Have already deployed 45%

Of those that have, or plan to deploy in
the next 12-24 months, think the impact
on business will be strategic or

Plan to deploy next 12-24 months transformational.

Developed an loT solution but it

was unsuccessful 11%

Of government organizations that have,
or plan to implement |oT, are using it to
address a specific business problem.

Have considered an loT
strategy/solution but decided not
to pursue

1%
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Base = Respondents indicated have already deployed, plan to deploy, or developing an loT solution (n = 185 government respondents)
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Have not considered an loT
strategy/solution

Of those that have, or plan to deploy loT,
are yet to be convinced of the benefits.
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What drives loT in Government Today

Government |oT projects are driven by initiatives that aim to secure
and improve the management of physical assets.

Has your organization deployed any of the following
solutions as part of loT initiatives?

@ Physical security solutions

@ Smart building management solutions

@ Connected workforce

@ Remote asset Mmanagement

Fleet management

Base = Respondents indicated have already deployed, plan to deploy, or developing an loT solution (n = 185 government respondents)
aayge  SourcerIDC's Global loT Decision Market Survey, 2018/2019 — Europe
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Key Investment Priorities in Government

The pivotal role of Smart Cities

Strategic Priorities

Economic
Development &
Civic Engagement

Sustainable Urban
Planning &
Administration

Data-driven Public
Safety

Resilient Energy &
Infrastructure

Intelligent
Transportation
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Source: IDC Worldwide Smart Cities Spending Guide, 2019

Smart Kiosks

Open Data

Smart Concessions

Smart City Platforms

Data-Driven Urban Planning

Connected Neighborhoods

Connected Field Workers

Early Warning Systems

Real-Time Crime Centers

Non Revenue Water
Management

Environmental Monitoring

Smart Indoor Lighting

Autonomous Vehicles

Smart Parking

Intelligent Event
Management

Omni-channel City Portals
Smart Stadium Parking
Connected Back Office
gmrgtgdns Licensing,
Reliability as a Service
Data-Driven Social Services
loT-enabled Fire Fighting
Officer Wearables

Water Quality Monitoring
Smart Outdoor Lighting

Building Infrastructure

Vehicle to Everythin,
Connectivity £u

Smart Journey Planning

Connected Museums

Next gn Non-emergency Digital Equity

Digital Legislating

Digital Twin

Next-generation Emergency
Management

Data Sharing Platforms Visual Data & Analysis

Smart Trash Collection

Advanced Public Transit
Multi-modal Transit Hubs merllgggm;:tafﬁc
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Interactive Experiences

Body Worn Cameras
(BWC)

In-Car Cameras

Digital Evidence
Management

Mobile Forensics and
Intelligence

Ride-Hailing/Ride-Sharing




Strategic Priorities are turned into Use Cases

Where Smart Cities reign
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And new players and business models

emerge

The city of the future and its ecosystem

A SMART CITY IS A SYSTEM OF SYSTEMS

m Smart Asset Conngcr:?gcrjt Asaot Connected System System Of Systems
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Adapted from: Harvard Business Review, "How Smart, Connected Products Are Transforming Competition,”

\ by Michael E. Porter and James E. Heppelmann, November 2014

ANALYZE
THE
FUTURE

IDC

i

Intelligent Transportation Services
<=0 ILQ
Public Safety and Smart Infrastructure
Emergency Services and Operations

Events and Experiences

Regulatory bodies o o Cities

N areiiig’ Local cultural bodies
and associations

o Teﬁitorial agencies

\

Tourism o
agencies @ Transport

J' SERVICES providers

PROVIDERS

Public safety and
emergency services

e Utilities

b /

\
IT Service prm@ers ° o Devife providers

WG b e Software/app providers
Infrastructure

providers ® Connectivity providers
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And, by the way...top cities that use data and technology to enable
European urban transformation
An IDC Market Assessment

Oslo €132,8 ‘

Amsterdam

€179,1
Copenhagen

Glasgow €53,3
R €183't Hamburg €211,0

London €798,2 | l Berlin €366,1
Bristol €12,9 . T % ' Warsaw €91,7
@
@

Tallinn €8,5

Eindhoven €13,4 Prague €19,7

Paris €248,5 o — Budapest €15,4
Lyon €18,8 ’
T Bucharest €12,8
Santander €4,3
Barcelona €92,8 o Zagreb €6,8

Milan €137,1
SPENDING BY TOP EUROPEAN CITIES IN 2018 (M

EUR)

ANALY2E Source: IDC Worldwide Smart Cities Spending Guide, 2019
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Thank youl!

¢ CREATE ToT Follow our activities in CREATE-IOT an in the European |oT LSP
| Programme

IDCE Follow us @idc4eu on Twitter, LinkedIn and on our website
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conversation on this topic

Join IDC Government Insights EMEA LinkedIn Group

0 Follow #idcgovernment on Twitter to post questions or follow the

Visit www.idc.com for more information about IDC Government Insights
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https://www.linkedin.com/groups/6705699
https://www.linkedin.com/company/19163271/admin/
https://idcitalia.com/eu-consulting
https://european-iot-pilots.eu/create-iot/

