
 

WELCOME TO YOUR  
SMART HOME PLATFORM

Increase your business value and add new 
revenue streams with your own Smart Home 
solution.

Our white label Smart Home Platform offers 
market-ready IoT products that have been 
tested and validated in large volumes. 

Each product, supported by state-of-the-art 
software and application, delivers the perfect 
user experience for your customers.

To truly make it yours, every element of your 
new Smart Home solution can follow your 
brand guidelines.
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Provides white label IoT platform  
for solution providers

develcoproducts.com

Technical expertise in Electronics,  
Software & Application

prevas.com

Experts in User Experience &  
Digital / App Design

design-people.com

The Smart Home Platform is developed by,
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Smart home - pains & potentials

How to create 
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experiences - 
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6 UD AF 10 FORBRUGERE KENDER TIL MULIGHEDEN FOR SAMMENKOBLING 
AF VASKEMASKINE / OVN TIL SIN SMARTPHONE (Q16)
Dette er en betydelig stigning siden 2017, og der er ikke længere væsentlige forskelle mellem aldersgrupperne.

24

Base: Hårde hvidevarer købere, n 2018=935, n 2019=986. Spørgsmålet er kun stillet i 2018 og 2019.

Spm.: Har du hørt om, at det er muligt at styre din vaskemaskine eller ovn fra din smartphone?
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Consumers know "Smart" - but they don't want to pay
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5 segments - your prospective customers

Unsettled
Urban

Tech lover
Brand oriented
Aesthetic aware

Community
Sharing

Digital life
Mobile first

Single (parent)
Routine driven
No nonsense

Tech comes 2nd

Home maker
Low tech-confidence

Traditional 
Advice seeker

Living alone
Traditional 

Digital novice
Help seeker

SUPER 
USER

SOCIAL 
JUNKIE

PRAGMATIC NESTER TECH-
TIMID

55% 45% 47% 53% 44% 56% 36% 64%62% 38%

the the the the the
14% 21% 37% 19% 9%

Tech-user Navigator  European Smart home user profiles



62%

53%

37%
PRAGMATIC

21%
SOCIAL 
JUNKIE

14%
SUPER 
USER

9%
TECH-TIMID

19%
NESTER

Tech-user Navigator segments

"Pragmatic"
"Super User"



For the Pragmatic technology products are 2nd pri-
ority. They are neither exited nor reluctant when it comes 
to technology – it is simply just not a priority. They also
often experience that technology products have
many redundant functions they don’t know the use 
of. Technology often makes matters more complicated then
they have to be.

Note: The male and female Pragmatic differ in
demographics. The female Pragmatic is usually working
full time and has children living at home. The male
Pragmatic is usually between 55-70 and do not have
children living at home.

single (parent)

routine driven
tech comes 2nd

no nonsense

t h e  p r a g m at i c

47%53%

s u p e r  u s e r 
1 4 %

s o c i a l  j u n k i e 
2 1 %

n e s t e r 
1 9 %

t e c h - t i m i d 
9 %

i n n o v at i o n c o m m u n i c at i o n

Needs a crystal clear benefit – so use 
extensive user studies to uncover these

Products should subordinate – don’t 
be invasive. Think ‘Personal Assistant’ 
more than ‘Dictator’

Build on the technology she already 
has and knows – she will see it as a wel-
come, time-saving feature

Elevator pitch – explain in two lines 
why this can help her

Use an evolutionary discourse – not a    
revolutionary

Don’t expect her to go looking for in-
formation – push your product in her 
direction

p r a g m at i c 
3 7 %

p r e f e r r e d 
p l at f o r m

p r e f e r r e d 
c h a n n e l s

use a few times a day

app

r e a c h 
t h e m w i t h 

”r e a s o n”

How to reach Johanna - the "pragmatic" consumer



Danfoss   I  ECO 2.0  I   App/ interaction design concepts  I   January 2016   I   design-people.dk
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Disconnect? Disconnect?

Weekly Schedule
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Th Fr Sa
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Schedule

dp 11:11AM

Timer setup: first thermostat - heating schedule setup

98 10

Smart / Energy saving heating made easy



Purchase - Installation - 1. time use - everyday use

Danfoss   I  ECO 2.0  I   App/product design interaction concepts  I   November 2015   I   design-people.dk

Timer setup A) “live connect” - use scenarios

Danfoss   I  ECO 2.0  I   App/product design interaction concepts  I   November 2015   I   design-people.dk

Timer setup A) “live connect” - use scenarios

Danfoss   I  ECO 2.0  I   App/product design interaction concepts  I   November 2015   I   design-people.dk

Timer setup A) “live connect” - use scenarios
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pulsating         
to indicate 

instant data 
transfer

Seamless connection  & signature design element



Testing, testing, testing - with target users
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Available in your local DIY store
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Danfoss Eco™ building markets in smart home 
category with a benchmarking user experience

Expected launch
volumes

Period 1 Period 2 Period 3

Danfoss Eco™

Smart heating for everyone
Sales figures go beyond Danfoss’ 

ambitious expectations

Pcs. Volume sales 1st wave market: DK

It has never been easier to 
reduce your CO2 foot print…

it’s really easy 
to use and 
install……

....and you can 
get on Amazon 
for only 
39,95€

ID no. 267 ”Building Markets” 

Period 3Period 1 Period 2

Expected launch
volumes

Danfoss Eco™
25.000

20.000

15.000

10.000

5.000

OVERWHELMINGLY
POSITIVE MARKET 
ACCEPTANCE OF 
DANFOSS ECO

Source: Danfoss



Danfoss 
Engineering tomorrow

design-people

Let's create winning experiences

finalist
2018

A SMART HEATING
BESTSELLER



Ease of use Delight

Meaningful  
Benefit

Ingredients of 
a winning 
Smart home 
experience

- and business
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Smarter homes for all - key take aways 

Include female consumers - and consider all users in the house hold

Create clear & sticky Smart home benefits - and communicate daily life wins

Make it super easy to buy, install and operate 

Handle security and user data trustworthy

Be open to 3rd party and voice compatible
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Meet design-people at booth 55 and at our studio on the Friday IoT bike tour...
Meet design-people at booth 54 and friday on the IOT bicykel tour

Klaus Schroeder            ks@design-people.com            www.design-people.com

 v

Meet design-people at booth 55 and at our studio on the Friday IoT bike tour...




